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How to clear your cache in Google:

For Google User:

1. Navigate on the computer to the settings folder. It will have an icon like this:
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2. Click the Three dots and scroll down to Settings.
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3. Go to advanced drop down menu on the left of the screen and select privacy and security:
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4. Under the privacy and security menu click clear browsing data:

Privacy and security

Sync and Google services
More settings that relate to privacy, security, and data collection

Allow Chrome sign-in

By turning this off, you can sign in to Google sites like Gmail without signing in to Chrome

Send a"Do Not Track” request with your browsing traffic

Allow sites to check if you have payment methods saved

Preload pages for faster browsing and searching
Uses cookies to remember your preferences, even if you don't visit those pages

Manage certificates
Manage HTTPS/SSL certificates and settings

Manage security keys
Reset security keys and create PINs

Site Settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more




5. Click on Advanced Section, Select ONLY the following:
Browsing History, Cookies and Other site data & Cached images and files.
Make sure the Time range is set to ALL TIME:

~lear browsing data

Basic Advanced

< imerange  All time -

Browsing history
5,130 items

Download history
117 items
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Cookies and other site data
From 279 sites (you won't be signed out of your Google Account)

Cached images and files
318 MB

™

Passwords and other sign-in data

O

12 passwords (for brownbearsw.com, state.nm.us, and 10 more, synced)

— Autofill form data

Diana Bennett
@ Syncing to dbennett@nmcourts.gov

o clear browsing data from this device only, while keeping it in your Google
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6. Then select Clear data.
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Clearing your Odyssey Cache:

1. Click on the Spoke & Wheel icon (screenshot below) on your desktop to clear your internet and
Odyssey cache. This may the resolve your issues you are experiencing with Odyssey, File &
Server or SOPA.

Clear_Odys...

2. This prompts you to this screen below:
PLEASE MAKE SURE TO SAVE YOUR WORK BEFORE PROCEDING ANY FURTHER!

E and Odyssey Cache Files

!111please Ma Sure You Save Your Work!!!!

11 E UT of the Odyssey and Internet Explorer Applications.
any key to continue . . .

3. Click any key and it will prompt you with:

Your Cache Has Been Cleared

OK

4. Done




