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Clear Cache for Internet Explorer and Odyssey

COURT / DEPARTMENT / DIVISION
All Courts and Departments

USER
All Users

PURPOSE

To clear the cache/memory stored on computer for Internet Explorer, Google Chrome and
Odyssey.

Cache stores data in memory for future use; sometimes this needs to be cleared to create a
clean state for a session. There are several reasons to clear the cache, including but not limited
to the following: 1) if there is a script error in Odyssey, or 2) if there is an issue in Odyssey
where something was deleted, but it still appears, it is likely still stored in the cache.

STEPS

TO CLEAR INTERNET EXPLORER CACHE:
1. Open Internet Explorer
2. Click on Tools, then Internet Options

8 https://mail2.nigegurts.gov/zimbra/?loginOp=logout

File Edit View Favoritdg FILLS ) Help
5k £ osTicket Admin Contro Delete browsing history... Ctrl+Shift+Del

InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems...

Reapen last browsing session

Add site to Start menu

View downloads Ctrl+]
Pop-up Blocker 4
SmartScreen Filter 3

Manage add-ons

Compatibility View settings

Subscribe to this feed...

Feed discovery 3
Windows Update

Performance dashboard Ctrl+Shift+L
F12 Developer Tools

Onelote Linked Motes
Send to OneMote
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3. On the General tab, click the Delete button under Browsing History
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@HEFEDSecurity | Privacy | Content | Connections | Programs | Ad\ranced|

Internet Options

Home page
l/? To create home page tabs, type each address on its own line.
°1

https://mail2.nmcourts,gov/zimbra/ -
http://finside.nmcourts, gov/

’ Use current ] ’ Use default ” Use new tab

Startup
Tl Start

ith tabs from the last session

Tabs
Change how webpages are displayed in tabs.

Browsing histor

= mporary files, history, cookies, saved passwords, and web
form information.

[7| Delete browsing history on exit

=

Colors ” Languages ][ Fonts ” Accessibility ]

Appearance

[ QK ][ Cancel ][ Apply

)
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4. In the Delete Browsing History window, uncheck Preserve Favorites website data

5. Click Delete button

Delete Browsing Histo

reserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored an your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

[:

Saved information that you have typed into forms.

[ passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

n——
About deleting browsing history "

6. Click OK button
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i |
Internet Options EnL

General |Sec|..|rit5|I | Privacy | Content I Connections I Programs | Mvanoed|

Home page

( A To create home page tabs, type each address on its own line.
-

https://mail2.nmcourts.gov/zimbra/ -
http://inside.nmcourts, gow/

-

[ Use current H Use default ][ Use new tab

Startup
() Start with tabs from the last session
(@) Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

[ Delete... i[ Settings ]

Appearance

Colors ][ Languages H Fonts H Accessibility ]

Qe Do [ ]
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To Clear Google Chrome Cache:

1. Navigate on the computer to the settings folder. It will have an icon like this:

e It Tl

P n i
fl f Gt Cvenls s I ﬁ h K
v PR L \V '

2. Click the Three dots and scroll down to Settings.

3. Go to advanced drop down menu on the left of the screen and select privacy and
security:

=Y People

= Autofill

&*® Appearance

=8 Search engine

[=a] Default browser

O] On startup
mdvanced

=} Privacy and security
[==:] Languages

- Downloads

—_ Printing

n .. Accessibility

x, System

D Reset and clean up

4. Under the privacy and security menu click clear browsing data:

Privacy and security

Sync and Google services
More settings that relate to privacy, security, and data collection

Allew Chrome sign-in ®
By turning this off, you can sign in to Google sites like Gmail without signing in to Chrome

Send a"Do Not Track’ request with your browsing traffic
Allow sites to check if you have payment methods saved 9

Preload pages for faster browsing and searching ®
Uses cookies to remember your preferences, even if you don't visit those pages

Manage certificates
Manage HTTPS/SSL certificates and settings

Manage security keys
Reset security keys and create PINs

Site Settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more
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5. Click on Advanced Section, Select ONLY the following:

Browsing History, Cookies and Other site data & Cached images and files.
Make sure the Time range is set to ALL TIME:

~lear browsing data

Basic Advanced

L
< limerange  All time v
[ —

Browsing history
5,130 items

Download history
117 items

Cookies and other site data
From 279 sites (you won't be signed out of your Google Account)

Cached images and files
318 MB

O 8 8 0 =

Passwords and other sign-in data
12 passwords (for brownbearsw.com, state.nm.us, and 10 more, synced)

— Autofill form data

Cancel Clear data

Diana Bennett
@® Syncing to dbennett@nmcourts.gov

o clear browsing data from this device only, while keeping it in your Google

~count sian out

6. Then select Clear data.
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To Clear Odyssey Navigator Cache:

Odyssey
Mavigator

£\ NMODYSSEYPROD
A

'-;5-. odyssey

,

\y EMPOWERED BY

2. The login screen will display

3. Login using your credentials

Download Components

GdPicture Library (3 of 13)

21 of 127
Files downloaded

7.2 MB/sec
Download rate (averag

32 seconds

Cancel

.':f ENPOWERED BY

4. The reload components and clearing cache screens will display as the process unfolds
5. This may take up to 15 minutes to run

6. A successful process will take you to the landing dashboard of Odyssey Navigator



