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Voiding a Check Issued in Odyssey 

COURT / DEPARTMENT / DIVISION 
All Courts 

USER 
Court Managers/Supervisors/Financial Staff 

PURPOSE 
To void a check that was issued by the court (i.e., a restitution check issued to the wrong victim, 
a refund check issued in error, etc.)  

NAVIGATION 
Odyssey/Case/Financial tab 

STEPS 
1. In the case, go to the Financial tab 
2. From the Summary screen, click on the Case Fines and Fees hyperlink under the party’s 

name 
3. Click on the View Trans hyperlink in the Balances header to open the transaction detail 

 
4. Locate and select the check (disbursement) that was issued by the court 
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5. View the check and verify that this is the correct check to void 

6. Click Void 

 
7. Enter a comment and click Yes (ALT+Y) to proceed 

 
8. The entry on the Transaction screen will now display Void Disbursement 
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9. Select the Check Processing Queue from the left Navigation menu 

 
10. Select the appropriate checking account using the dropdown options 
11. The entry waiting for this voided check with a negative amount will be displayed in red 
12. Select the entry with a check mark in the Select column 
13. Click the Submit button 

 
14. This will automatically Void the check 
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